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Assistance and General Dufy Assistance for skilting of health

workers.

Sir /Madam,
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MINISTRY OF HEALTH & FAMILY WELFARE
NIRMAN BHAVAN
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AssistEnce' Phlebotomy Assistarlce and General D_uty Assistance for skiiling of- health workers'These aora-aa, of 6 month duratior, .., be taken by studentswho have done 72t]' with science background. The cost of the course is

-2' The course content is available on the website o.f IGNou and the trainingmateriatr has arso been made 
-"uri;;;"""rr.*'*.1!runrro.r,

(http: [l egyankosh.ac.inlha"dl"/i 234s6TBs / s28o4, s2*4s, s2,t2 and52840)' 47 vid'eo clips have also been developed and uproaded on youTube forself-learning and refresher reference bJ, iralned workers. The InformationBrochure ior these couises as publislLed bv IGNOU is enclosed for kindinforurrationi.. 'v

3- trt is requested that vour state/UT may give wide publicity to these coursesand encourage eligible students io undertake the "u*r, Further details withregard to these 
"o*"t" may be obtained from professor,r.apan K. Jena, Schooi'of Health Sciences, IGNOU, Maidan Garhi, New Delhi_ 1 10068, (M)0gg185 L4gO7 (o) 0 71-29572849, ema 11: tkjena@ignou.ac.in.,.. ,'\ LNJerLuWgnOU.AC.tn.
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l. trncl: As above (Niflun vin*96[f
l'1 tItl' ,t h

Frincipaftfry.a#(Heatth] 
of Al states/urs

,.,,lllr,l \ 
___vv, vrea"u ,

e-siq c-q-i

Room No. 244fA Wing, Nirman Bhawan, New Delhi_ 110011
Tel. : 011-23061706, 23061 398 E-mait : js.me-mohflru@gov.in
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Iurilf icatu iri frBriei'fr1 ilirtv Asritt*nr* tf |in,q]- EXiUihil{ty: 'l?th Fnss

rrtilinate in fi:eriatric Iare Asrsis,tanee

lf;,:llflirntr iil Fltlfrhutsmy Assislanu*

{[G[fi]" tliUihilit y. 1 2th Fass r-rrith

t[fltlA]" EliUifiil,ity: 1[lh Pass rnrith

fierti{icnte in }leme Healttr Assistan*s {f,f*LlA}- EliUihility: ltth Pass

I'lsfrF) guldelinms. &rlmissiuns fir* auaitatrk in hntfi

$rlinni
irnrilr;l fiartditi

Fur rnors in{urrnation please Un ln the

lirtlt:

Se ie nre

$cinnc*

ianuary & July cynie.
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Certificate in General Duty Assistance (CGDA)

Certificate in Geriatric Care Assistance (CGCA)

Certificate in Phlebotomy Assistance (CPHA)

Certificate in Home Health Assistance (CHHA)

Skill Tr*inirrg Ccll
School of lleillth Sciences (SOtlS)

Inclira Gandhi National Qpen Univ<':rsity (lGNoLl)

1 llI t,[ 1'rF'l l:rlj
UN IV ERSI] Y

ir
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The lndira Gandhi Natiorlal operr University {IGNOU) was established by an Act of parliament

in 1.985 to advance u"a airrn,ninrte laarning and knowleclge by a diversity of tneans' including

the use of any form of comm.nication techrrology, to prrovicle opportunities for higher

lduq;rl.ion 1.o a largcr scgnlcnt of tlre population anaio prr'',,rrote the educational wellbeing of

thecommunitygerrerally,toencotlragetheopenUniversityanddjstanceeduCation5y5temS
intheeclucationalpatternofthecountryancltocoordinateanddeterminethestandardsin

such systems

itn." r",""rr,ty has continuousry striven to build knowredge through incrusive
x,, ^fforino hiplt

.or*,1;: ,iil::::J'J; make a rnarr< in the hisher edr.rcation or the counrrv bv orrering high

,n nr \ *A^a tt hrc sained th8

;ill?;i:,:,1:;ff:;n rhe open a1a aistan;11:1':l:l:-'.:)"::,i' rt has gained the

::iilH;;;il'';;'; universitv in terms or its enrollrnent strength'

;" ril;;';; ;;; na r,,ti o n' t aspi rati 0 n s ir tl::'-:]l :": :::::1: 1", :"j:X::
uu,.o..rt,onxlvr-;;T:;ffi "; 

,:;;;;;,;.i. ""i*"'o 
of 67 regionar cenrres(11 in defence

.rtnpr instittttionS,

:ffiffiil!|il;, .;#;r,250 rearner support centres and 12 overseas partner institutions'
, - --r r^^+arrl ^.^orammeq With

iil ?lt;l1:ff #i:J:;":Jfi;;;'; ;, oio'";'' degree a nd doctorar progra mmes with
tir,,+inns of'hishef

Iff HilT''JJ"X:'ilffi 
' # .=# ;;*,.ii;;' ;; * 

".' 
nventi o na r i nstituti o n s or' h i gher

.- - ^rV^..
learning, professiohal otganisations' and industry ampng others

!) 
1 : I

The Schooi qf Health sciences was set lt) 
witl] tn" ":i::t':.:.:1.:'1T,::l'ifr"il:i1ffil

:[.:tlt:H'r;::ffi,"- in-service training to,. n,.dr..r, ,ursing, atlicd anc] hoalthcare
, rL^ c^h^^l i( a nioneer in developing

il:Hil: I H:J''"; il : i,'l;il ;; ";i : ;..,,:-' ": ],1"^::l?, :: :ilo 
n e e r i n d eve r o p i r g

::,,nd;;-rlr"io..urr*mes in various disciplines of Health sciences.

;:#";;:;;:;;"";'"t ror more than two decades' it has successrullv developed

---.^^- ;^ -^rlirel nrrrsins. dental and

,,d r,;rT;;;i:fffi:;'J;:;'1.,;;;;;Ju*'' o'o"u*rnesin medicar' nursing' dentaIand

-.-^r..^+t^- ^^.1-orrdrrition. d0Ct0fateand launcneo mqte Lridrr 
ma'-graduation' post-gra'duetion' doctorate

allied and healthcare streams at certificate' diplo r - r-^i-i*a i. imnrrrerl fnr ahout 50%
:[5lil1::,T:::[Ji[I:i;;;;;;;;;;,1,, r,una1 on'training is inparted for about 50%

oftotal credit hours.

I&ruilU'fd*H FW e*ilah*ratian

o" ro, has been signed between rGNoU'ld Y:HFYt"-111:::i9]::::k:::f::lii:li:#f^'.:ffii:ilffi:ffi:;;ffiJ r,u,iir, ","*"rs 
ror improving hearth care deriverv

rr L^^ L^^h -"a:rod in IGNOIJ tO deVelOP,

::,T:ff:;:llffiIit'tn't purpOse, a slrilltraininE cell has been,created in rGNoU to deverop'

;ffi;;;il ."r"t'rr'r'* skill based health programmes in the countrv'

The programmes will be irnplernented through 
i "::l",li'::':T::tfi::5iJTJ;

*",,, 'X',1[ilill'J;'J;l"I.;.li;;;;;;'*o'o u' state anc] District rever is being
.. , -!r^^- r^-+i+,,+i^nc "" irlontified bVworl(. A supetvr5rurr o"'' 

.'."'": ;^: -.:,',;^,^, rs as identified by
created in collaboration with MOHFW IGNOU and other institution

MOHFW
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Atlr:a',1 I2Lc;rtll(lrlillpportConttr:(;rl:,okrrowri;rr,,,,trrrlyii,rrtrr,)r,vil1 lrc,c:,1rlLli.,trc:rl irtolt.lro{
tlre 56 regional cenIrr:s o1 rGNou Ior trrr.raau.ry,20L1-) :,.r,:,irra. rrr,r I.rh;r:r,tr rra'rci
depending upon tl'ie nrarl<et demancl, the nuniber of stucly cerrtres could go beyonci 1000. I liis
would mean establishrnent of a study centre in all tlre government nredical colleges ancl all the
clistrict hqspitals, thus ensuring ai least 0ne study centre in 0ach 0f the ciistricts acrosg the
coLr ntry.

1-he implementation of skill tra ining will be clonc th rough ;r tlrrer: tir:r hanrJ,;-on-trainirrg
system l'ollowing a pedagogic nrociel that woulcl inclr.rclc clcn'ron:;triltion an(l rurlLrrn
d<-'morrstrat.ion at sLudy ccntrcs cstablished in meclical collogr:s/clistrict hospitalr,, prar:lit:1 oI
skills uncler supervisi0n at 5kill Devel0pm0nt Centras cstablishocl irr snt,rll lrosltitlls nnr.i sclf-
practice of slcills for conficlence bu il<iing in resource constrairred envirorrrrpr.rt wlrich would 5e
carried out with a reasonable flexibility arrd to be docuntcrntcd throrrgh rr:corrlin1,1s irr lcrllbool<s
designed for the purpose. At every sterge, tr:;.rcher stuclcrrt ralio irvoulrl bc nrairrtairrcd with a
learner-ccnLric allproach.

A mode I te aching schcdu lc will be followerl acro:t:; I hr:r .0unlrr7. M onitorinI will bo clortc
at naliorrill, stalrt;.rrtd dilitrict lr:vcl tlrror-rgIr a clcsilirr;tlcr1 tlrrcc lior rnr.rnitorirrll rrtrtworl<
devcloptrcl lr;r th<: pLlrposc which wor,rlrl Irr.,rcin[orr,r:r.l tlrr<iup,lr rr f,ltrrlcrrI lirrkt:d tr;.rclcing
process. Tlrr: str-ldcnts will r.irrcie rgr.r r.ortlinrroLrs,rnll Ilrrrr r-,r'rrl ;rsit.,r,rrrrlrrt [rotlr irrtlrc,tIe-,crry
and practicnl colllpone'nt !;rrp;rt.ltcly. Otto tlcliiorral f.on.,rrll.lrl 1or r,vi,ry r;t.rttt will lti, irlontilicrl
who wottld [it: thc linl< l.rr:l wr;t;1i flir,(f iCl lt,Vt,l, l,titlt, lr,Vr,l ,ttrrl Itrtlir,tr, jl [:Vr,l rrtlrtitirf ing SyStr:nt

r i', {,} i; i Liiii f ;t t}i i il i: i:lti rr, l{ ;:, :i ir:

The package would include text material, practical manual, Iogbook, auclio-vicleo material,
web-board discussion, teleconferencing, assignments, etc..The teacliing schedule will include
initial briefing in respective regional centres follorved by posting in medical colleges in two to
three spells of one to two weeks each. The posting of medical colleges (study centre) will be
followed by posting in small lrospitals (Skill Developrnent centre) at sub-division/ block level
for a period 0f ab0ut two weeks after every c0ntact spell in medical college. There would bp
self-activities to be carried out in home setting in neighboring health centresl lt;s expected
that each of the programmes will have about 30 hours 0f theory teaching/interaction, ab0ut
80 hotlrs of demonstration/return denrorrstratiorr at medical colleges, about one month of
posting in smaller hospital and self-activities to be garried out in a hospital setting. The details
will be providod to studentE and trainers thr0ugh thc pr0gremme guide.

i. 'i;qii t,iirii*n*ti ii:} iir,r:aii:i :.1:..ii,i, ;,1::,i.'j :,i;,ili:;i., i;,1;i;;ii .

The General Duty Asslstant (GDA) program is a short duration skill based training
progranl, with an objective to develop a pool of trained workforce which can be

employed by hospitals and healthcare facilities to provide support to nurses, doctors
as well as other healthcare team members in ensuring quality care to the patients.
This program focuses on the acquisition of sl<ills necessary to provide supparl by
undertal<ing non-clinical tasks or the aciivities that have been directecl by the
healthcare iearn members.

i. I
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0utcome Objective

The program aims a t nraking a student competent to perfornt lhe following sl<ills:

o Demqn$trate skillp in pOtient FOSitiqns and use of assistive devices, Preparatiorr of

Patient care unit ,sl<ills in transporting a patient, [andling of samples , drr"igs and linen

anduseandaftercareof equipments ;.
e Demonstrate skills General Hygiene and Groomirf!, bathing procedures and guidelines,

mouth, Eye, Ear; Skin, hair, nail and foot care, feeding the patient, tal<ing care of

elimination noods and Procedures

3 Practice infection control measures, promote safety and demonstrate right methods of
bio medical waste management

Eligibility: 12"' Pass (Those havlng 12th Science with Biology could have an option for clinical

career prQgression)

Medium of instructions: English (Additionally in major regiorral languages from July 2019

session)

Duration: 6 months (The student can complete the course tn a maximum of 2 years)

Session: Admission in bothJanuary & julycycle.

Credits:18

Program Fee: Rs.5,000/-

No. of Seats: 20'30 in eech Study Centre. There would be about 100 study centres across the
countrir for Ja nuary, 2019 session.

Programme Structure:

*l- Credit : 30 learning hours

NSQF: The curriculum is designed on the basis of National Skill Qualification Framework
(NSQF) guidelin es.

Job Market: Every healthcare setting big or small, needs 6DAs to undertal<e and manage non-
clinical activities within a healthcare setting (e.g. patient sample transportation,

i

I

i

I

I
I

l

I

Course Code Ccurse Title Nature of Course Credits*

BllT-001 Foundatiorr of General Duiy Assistance Theory

BHT-OO2 Basic Needs of Patient Care Theory 2

BHTI-003 Fundamental Skills fpr General Duty Assistance Practical t2

I
I

I

I
I

A Geriatric Care Assistarlt (GCA)can be clefined a4 a trained arrC certified health-care
worl(er who usually worl<s irr a hospital, honre or'Old Age horne environment and

l';.
:



provicle care to the ellclerly or old age patierrts. lrrterrratiorr;rlly they nray be callecl by

;::J1il1-rs 
sucrr as Erclerry care Attenclants, Gcri;lric N*rs,,,g Riies ,i, paticnt Carr:

The Geriatric Care Assistant (GCA) pro8ram is 0 Short drtratir.rn skill baSedtraining program, with an obiective to develcp a pool of trainecj worl<force which canbe employed to provide s.Lrpport to ord age patients ancr assist other hearthcarepraviders majorly in home/ old age horrre (including assisted iiving facitities) settings,rehabilitation facirities or otherwise in hospitars as weil. This prograrn focuses on theacquisition of skills ner
rhe activities rhat n,;:"r:1"'"r:::In'r'!j:ii:rJI[-jJ,J1'f#l;1li,.il,.fi::n
members.

Outcome 0bjective
The program aims at mar<ing a student competent to perforrn t.he fotowing skirs:o Demonstrate skiils in basic geriatric5 care such as,.assossm0rrt] patient positions,rrovements, preparation of facirities/environment of tt,e patieiri, teeding, hygiene,grooming, dressing, bathing ancl elirninatiorr rreccls ot'the gerialrici'patients, oral care,hair care, eye and ear ca re, sllin, nail auJiootcn u, of g., i.,tii;ipriientso Demottslratcl skills irt managr:mcnt ol posiliorrs & prc,,,rrrrt:1roirrr.5, clisabilitic:s,lrrd wcllbeing of geriatric paticnt, inilucJing .o,,,'ir,:ir,,g skill':, ,rrrrl'm.rn;;;l;i.., of rnt.:ntal hr:althissues itr geriatrics patients as well'is Llosic Lifl: SLrpp0r t (lJL5) nreasures; & first aid irr theeventof ernergencies. ' r'l-L''/ rr'!.'u

Eligibility: 12'" Pass with Sciencc (Those having L2th Sr:ionr;c with Biolqgy COUICI haVe an optiOnfor elinical career progression). - . ". --b *&

Y:j:H 
of instructions: English (Additionally in major regionat tanguages from Juty 2019

Duration:6 months (The student can comprete the corrrse rrr a r'aximtrm of 2 years)
Session: Admission in both January & July cycle.
Credits:20
Program Fee : Rs. 6,500/-
No'ofseats:20-30ineachstudycentre, Therewouldbeaboutl00stuclycentresacrossthe
country forJanuary, 2019 session.

NSQF: The curriculum is designed on the basis of Nation;-rl Skill eualification Framework
(NsqF)Buidelines.

Job Market: with the increase in geriatric population as well as social limiiations such as
nuclea r fanrilies, there is greater evidence cf req r.r ir-emen I o f Geriatric Ca re Assista nts.

Programme Structure:

Course Code Course Title Nature of Course Credits*
BH'r-006 Foun.iaiir:n for" Geriatric Care As,sistance Theory 4
BHT.OOT Special Needs of 6eriatric patients fheory 4
BHTL.{}OB Sl<ilis fcr Geriatric Cire Assistance Practical 1.2

1 Crrdil : 30 Iearning liour.s

The GCA prograrn is thus a r)latfonx for gaining knowledge, to unclerstand the activities and



3. fler"tifieatm tir lrhi*h*tl.lmtr, A:isist**,lr ir.irrj i"-i
The Phlebotomy Assistant program is a short duration skill based training program, with an
objective to develop a poor of trained workforce which can be employecJ by diagnostic/ ,

healthcare service providers to assist rnedical laboratory technologisi/patlrologist. This
prograrn focuses on lhe acqtrisition of skills necessary to clraw quality blood samples from
patlcnls, storage & transp0rt to laboratory for medical testing.
Outcome Objective
The prograrn aims at making a student competent to perform the follqWint SkillS;r Demonstrate the ability to collect. Storage, transport, receive, accept or reject and store

blood, etc.;

6 practice infeetion control measures including collection, segregation, storage ,transportation and disposal of the Biomedical waste in the lab/unit, tuihniqrui to
maintain the personal hygiene & use of the personal protective Equipment 1n'ee ) at
work plaee

s DemonstrateBasicLifeSupport(BLS)measures&firstaid intheeventofemergencies,
Eligibility: 12'. Pass with Science (Those having l2rh Scienqe with BiOlogy Could have an option
for clinical career progression).

Medium of instructions: English (Additionally in major regional languages from July 2019
session)

Duration: 6 rnonths (The student can complete the course in a maxirnum of 2 years) \
Session: Admission in both January & July cycle.
Credits:20
Program Fee: Rs.7,5007'-

No, ofSeats;20-30 in each Study Centre. Thero would bi,abc,ui 100 studv c€ntres ncrossthe
country for January, 2019 session.

Programme Structurg;

Course Code Course Title Nature of Course Credits*
BHT.O11 Basic Phiebotomv Assistance Theory A

BHT-012 Handling of Blood Samples Theory 4

BHTL-013 5kills fcr Phlebotomy,Assistance Practica I T2

"1 Credit : 30 learning hours

NSQF: The curriculum is designed on the basis of ,National Sl<ill eualification
(NSQF)euidelines.

Job Market: With the fastest growing marl<et of diagnostics ancl laboratory chains, the
demand for Phlebotomists is incremental. Phlebotomy can als0 be the entrV pgint f0r
candidates who may be interested in undertaking Medical Laboratory Sciences as their
profession, however, to get streamlined in tlre medical laboratory fielcl, the phlebotomist will
be expeeted to undergo desired higher levelquali{ication.

4. fl+rt'ilfir:xts in !"{,:mr }"leaiti: &ssisiar"ic ti i.{t4i.i,*'i

Framework

,A Home Health Assistant (HHA) can be defined as a trained ancl certified health-care worl<er
who provides assistance to a patient in the home with tr,ersonal care (as hygiene and
exersise) and light household duties (as meal preparation) and one wh0 r,lonitors the
patient's corrdirion.

L *_.,____,_
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The Home Health Assistance (HHA) is a short cluration sl<ill basc,d traininB program, with an

objective to develop "r 
pool of trained workforce urho can be ernployed to provide patient

support and assist other lrealth care providers in home scttings. This program focuscs on the

acquisition of skills necessary to provide support by undertaking non-clinical tasks or the
activities that have been prescribed foi-the patient Lry the healthcare team members.

0utcome 0bjectivel
The program aims at making a student competent to perform the following skills:

r Demonstrate Skills of general hygiene and groomin6, bathirrg procedures and guidelines,

mouth, Eye, Ear, Sl<in, hair, nailand foot care.

e Derronstrate Skills of feeding the patient, taking care of elinrination ner:ds and

proced u res.

o Denronstrate skills to enable geriatric/paralytic/imnrobile patient to cope with changes to

their heaith and environment including preventing risl< oI Ialls

o Demonstrate Basic Life Support, Cardio Pulmonary Resuscitation and other actions in the

event of medicaland facility em6rgencies.

o Practice infection control rneasures, promote safety, list usage of protective devices and

right methods of bio medicalwaste management at home level.

Eligibility: 12'n Pass (Those having 12th Science with Biology could have an option for clinical

career progression) .

Medium of instructions: English (Additionally in rnajor regionai languages from July 2019

session)

Duration:6 months (The stuclent can complete the course in a nraximum of 2 years)

Session: Adnrission in both January & July cycle.

Credits:18

Program Fee: Rs.6,000/-

No.ofSeats:20-30ineachStudyCentre. Therewouldbeaboutl00studycentresacrossthe

country for January, 2019 session.

programme structure:

I

I

I

i

j'l Crr:dit : 30 learning l-roL;t's

lrlSQF: The curriculum is designed 0n the basis of National Skill Qualification
Framework (NSQF) guidelines.

Jgh Markei; Wltfi ifre increase in non-communicable diseases, critically ill patients

and accidental cases there is greater evidence of requirement of home based

assistance. Many home health assistants also urork in assisteC Iiving i'aciiities, which

prgvide indepenclent living in a homelike group environmeni, with professional care

avaiiabie as needed.

Course Code Course Title Nature of Ccurse Credits*

BHT-016 Basic Home Health Assistance Theory A

BHT.O17 Applied Home Health Assistance Theory 2

BHTL-{]1B 5kills for Home Health Assittance Practical 1,2


