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GOVT. MEDICAL COLLEGE & ASSOCIATED HOSPITALS JAMMU

Name of the Group: Out Sourcing of Sanitation services (INCLUDING
MATERIAL) in Govt, Medical College & its Associated
Hospitals. (For the Year: 2016-17)

E-Tender Notice NO. 01 OF 2016



PURCHASE COMMITTEE
GOVT. MEDICAL COLLEGE & ASSOCIATED HOSPITALS JAMMU

-.t..Illl‘-'-'-lll-.-...'..- llIl.CIII-lI.lIlll-IUI'..‘I'.l.ll..'l'.l‘..l...l."l_'

For and on behalf of the Governor of Jammu & Kashmir State, Sealec Jenders affixed with Rs5;-
jevenue stamps are invited from the Manufactures/Firms who are registered with Health & Medical Education
Department of J&K State for OUTSOURCING OF SANITATION SERVICES {I,NGLUDING MATERIAL) in Govl
Medical College & Associated Hospitals, Jammu for the year 2016-17

Last date for
submission of Bid

“Earnest Money

5. ?,'PEnEuEstof_th_eTe_ndErE | Cost “of tender
| No. : | fee
| .
Leseslll (L SRS |
57 | OUTSOURCING OF "Rs. 750/- only \

| SANITATION SERVICES l
| (INCLUDING MATERIAL) in || |
| | Govt. Medical College & | \
| | Associated Hospitals, Jammu
s« | for the year 2016-17
T ihe tender document tor the above job can be seeri on the web site www.jktenders.gov.in fram
19-04-2016 (16:00 hrs.)
2. The tender documenits can be downloaded from the above website from 19-04-2016 (1700hrs)
~weIrcls
Lo ma eeting snal ve reidn ine conference hall ot ine principal, GMC Jammu ©n 26-04-2016 al
1100 hrs '
The bids shall be deposited in electronic format en websile www.}k!enders.gov.ln from 27-04-2016
(1200hrs) upto 07-05-2016(1400hrs) only.
The uploaded bids on the websilte wil be opened on 09-05-2016 (1100hrs) in conference hall
brincipal Govi. Medical College Jammuin presence of bidders who wish 10 ottend. (n case of
nohday en ihe date of cpening of bid, bids will be opened on ihe next working day a! the same
fime and venue.
Cost of tender documernt (in snape of DD) & earnest MANSY (in shape of CDR/FDR) in cngmna
favounng Member secretary, Purchase Commiftee Govi Medical College & associated Hospitals
Jamimu snould reach in office of Member secretary Purchase Committee, Govt. Medical College
Jammu through speed post/Regd. Post/Courier before due fime of submission of bid [07-05-2016
(1400 hrs)] alongwith other documents. Rate Contract Cemmittee shall not be responsible for any
d=lay due to any reason.
7. Drigindl CORY s affidavii @n Rs.50/- stamp. pape! duly atiested by 1* Class Magistrate wiill the
it ot -

a. The docuiments/calalogues etc enclosed with The Tenaer are original & genuine and Nave
nat been tampeted of fabficaled.

The Fam has not beer placklisted in The pas! by any Govi./ Private institulion of the couniry
and there i5 NO vigilance/any ofher investigaling agency. case pending against 1he
firrm/supplier.

IF vy thing fout d wrong at any s18ge | will be persenaly responsible for ihe same

g Compleg bidaling process will be oriling [Price tid nol 1o e supmitied in physical farmj

Sl

Chairnpan
Purchase Qommitiee
Covt. Medical College & Associated Hespitals,
Jammu

No: GMcipci 4 1)~ %) Dated: (% - 04-2016

Copy 1o e -

| Commissioner Secretary to Govt. Health & Medical Education Department, Civil Secretariat, Jammu
for information

Principal Government Medical College. Jammu for inf and necessary action .
Joint Director |nformation Department Jammu for publication of Tender Notice in at least two
leading local papers with largest circulation. The cuttings may be sent to this office for
confirmation.
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Member secretay—"_
Purchase Cammittee Me jcal College
& Assocloted Hosplols —
lam
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[istruction to bidders regarding e-tendering process:-

L)

o

oo

The interested bidder can download the NiT/pidding document from the website

hitp./ljktenders gov.in

To participate in bidding process, bidders have to get (DSC) “Digital Signature Certificate” as per
information Technology Act-2000, to participate in online bidding This certificate will be required
for digitally signing the bid. Bidders can get abave mentioned digital certificate from any

NIC/Govt. approved vendors, The Bidders. who already possess valid (DSC) Digital Signature
Gertificates, need not to procure New Digital Signature Certificate.

The bidders have to submit their bids onling In slectronic format with Digital Signature The bids
cannot be uploaded without Digital Signature No Proposal will be accepted in physical form

Bids will be opened online as per time schedule mentioned in the NIT.

Befare submission of online bids, bidders must ensure that scanned copies of all the necessary
documents have been attached with bid.

The department will not be responsible for delay in online submission of bids whatsoever reasons
may be i

Al the required information for bid must be filled and su bmitted online

Bidders should get ready with the scanned copies of cost of documents & EMD as specified in
the tender documents The original instruments in respect of cost of documents, EMD and
relevant documents be submitted to the Tender Inviting Authority by Registered post/courier as
per time schedule specified

The details of cast of documents, EMD speciﬁeld in the tender documents should be the same, as
submitted online (scanned copies) otherwise bid will not be accepied

Bidders can contact the undersigned for any guidance for getting DSC or any other relevant
detalls in respect of e-tendernng process.

Bidders are advised to use “My Documents’ area in their user on httpi//jktenders govin . e-
lendering portal to store important documents like Balance sheet. VAT Certificate, Sales Tax
Clearance Certificate, IT certificate, and other related documents elc, and attach these
certificates as Non Statutory documents while submitting their bids.

2 Te qualify for award of the contract ,the prospective tenderers should have a turn over for similar

job not less than Rs 50.00 Lacs per year for the last three years.

Bidders are advised not to make any change In BOQ (Bl of Quantities) cantents of its name. In
fo case they should attempt 10 create similar BOQ manually The BOQ downloaded should be
used for filling the rates inclusive of all taxes and it should be saved with the same as it contains
Bidders are advised to scan their documents at 100 DP| (Dots per Inch) resolutions with Black
and White, PDF Scan properly

The guidelines for submission of bid onlne can be downloaded from the wepsite
nitp: Mjktenders gov.in
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\DDITIONAL INSTRUCTIONS FOR BIDDERS

| The tenderer should be registered with Health and Medical Education Department.
2 Tenders to be submitted under two cover system:
4] COVER 1st (Technical Cover) should contain:
1. Scanned copy of fender fees
2. Scanned Copy of EMD.

CDR/FDR Format:

Received from M}s...ABC...;oIedged to the Member secrefary, Rate
Contract Committee, Govt. Medical College, Jammu

3. Under Taking /Lefter of Acceplance.
4 Scanned Copy of an affidavit on Rs.50/- stamp paper duly attested by Ist
Class Magistrate with The ettect that:-
i. The documenis/catalogues elc enclosed with the Tender

are genuine and have not been tampered of fabricated.

i The firm has not been blacklisted in the past by any Govt./
prvate institution of the couniry and there is no vigilance/any
other investigaling agency. Case pending against he
firmi/suppier.

5. scanned copies of below mentioned documents shall be loaded in "My
Document" area for bidders:

a) Certificate of Regisiration for Service Tax.

b Cerlificate of Experience in torm of completion cerfificates.

c) Certificale of registration under Employees State Insurance Act.
d) Certificate of registration under Employees provident Fund Act.
e} Pan Card of ihe Tenderer / Agency/ Organization.

f) Annual Turnover cerificate from Chartered Accountant.

g) valid Laboul Contract licensee for current year,

Original of below Mentioned Documents have to be submitted with the office of the Member
secieiary Purchase Committee Medical College g Associated Hospitals, Jammu pbefore due
date of submission of Bids.

| Tender Fee and EMD

9. Aftidavit

3. Criginal Turnover Certificate from Chartered Accountant

4. Annexure A v e )

Absence of any one mentioned above may lead to rejection of tender outrightly.

) COVER 2nd : (Financial Cover)
| Rates submilted by the bidders in the BOQ.

rinancial bids (Price bid) of only those tenderers shall be opened who qualifies in

fechmcal specification Compliance statement on 1he basis of Technical Evaluation
reparl submified by ine experts of respective discipline
q K/;l/\ AQQ//
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SLAGIBILITY CONDITIONS:-

ihe tenderer should be registered with the Heglth and MeciCol £ducation Departmeni.
Jammu & Kashmir.

he tenderer must have an annual furnover of Minimum Rs. 50.00 locs and should be C
profit making concern during the lost three years

The tender should have G Registered Branch Office in Jammu .

The firrm should at least have three years of expernence of periorming job confraci of
saiiiation Sevices inrepuied GoviiSermi Govt/ Govt. Undertaking of repuie,

Ihe firms should have di least 20 sanitary WOrkers. Supervisor registered under ESI. & EPF.
fhe documentary proof in this regard shall be provided with the fender.

e firms should also fulfill the statutory and welfare requirements in respect of its
employses. =

The firm should have valid Labour Cantract licensee for current year.

The firm must have service Tax Regisiralion

GENERAL TERMS & CONDITIONS OF THE CONTRACT:

|

o

10.

The contractor shall carefully examing the terms & conditions. In case of any doubts, he
shall belore signing the contract refer to the officer-in-charge and gel clarifications.

[he Tenderer shiould ABIDE BY THE LABOUR LAWS, ES| Act, EPF Act, minimum wages Act and
various ofher Act as applicable from fime to fime with regard 1o the personnel engaged
by the contractor for Govl. mMedical College & Associated Hospitals Jammu.

ihe work olloited to the wecessful tenderer shall be initially for @ period of 03 (three]
maonths from the date of issue of contract and in case af successful performance ihe
confract can bé considered for extension for a period of one year extendable for 70 days
o 1l such fime new rate contract comes in force whichever is earlier.

he document submitted by the firm with the tender form will be opened in public N the
presence of tenderers/ firms represeniatives

Ne Joint Veniure/ Consortium is allowed 10 participate in the Tender Process. Tendeier
should submit an undertaking on firm’s letter head in this regard.

ihe lendeter/ authorized represeniatives should point out fo the Chairman tender opening
commiliee betore O during the Pre-Bid Mmeeling embitierment il any. Thereatler e
lenaerer/ authorized representafive will have no legal right to confer or 1o represent on
one ground or the other.

Ine confractor snfdlx%ngmge required mManPower (minimum one sanitary attendant
round the cloc k‘{or a work area of 1200 sg. feet ) for accomplishing the job round the
clock. If any time itis found that the physical attendance of fhe sanifation workers is lesser
ihan ine required ones. a suitable penalty of minimum Rs. 5000.00 per instance o us deer
fit by the authorities shall be imposed upon ihe approve agency.

the conjractor shall stricily comply with all laws, rules regulations as pef the law in force. For
any viclation in this regard the contractor shall be salely responsible without any liability 1o
e hospital authorities.

F

The approved agency shall have to deploy.

Material used for sanitation in the Hospital should be eco-friendly and if at any fime
it is found that the material used is not upto the mark, the authorities of the hospital
(eserves the right to get the material replaced immediately.

The bidder who qualifies in Technical Bid shall have to arrange for the Physical
pemonstration of the equipments and other material, as & when asked by the authorifies,
which they will use during the contractual period. The Financial Bids of only those firms shall
pe opened who will be declared qualified in Physical Demonstration.

he cantracior shall arrange the machines and equipment required for accomplishment of
b and also keeping in view the breakdowns fhereol. ihe required machings have o e in
working order at all fimes, adequale space shall be previded by the haospiial authariiles o

A
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dorage of the machines at the rsk and responsibiity of the confractor. Power and waler
needed torun the machines shall be provided DYy the hospital authorties.
all registration and statuary fees, if any in respeci of the contract work pussuant io
ntended contract shall be responsibility of the contracter and shall be payaoble by he
canfracior only.
Contractor shall provide uniform and identity 1o all the personnel engaged by him and
—psures that they clad in gniforms with propet identification duting duty hours.
Lervice Tax, as applicable under rules shall be deducted from 1he monthly bills of the
contiactor ai source by the RDDiOs.
[he same person should sign the enlire correspondence, lefter and documents who has
signed ihe original tender. In case of change 10 this effect. an Affidavit shall have fo be
sentin support of the change.
All Chemicals detergents and tolletries eic; required fof cleaning and sanifation NAs to be
provided by the coniractor and the same should be of standard quality aco-friendly and
nan-hazardous for human being. The same should not cause any damage 1o flooring’
walls and ather surfaces/equipment cleaned/maintained under intended confract.
The consumables/other material to be used for sanitation by the contractor shall be
inspected / approved by the Hospital Authorities before their use in the area.
Contractor shall be responsible for removal of wastes from the given areas and dump i af
an earmarked place for its final disposal.
Prastic dust bin ot the different colours/codes and polythene bags as prescribed by the
medical waste Management for temporary sterage of litter and Bic-waste shall be
provided by he approved confractor for proper collection, tfransportation of wasle up (o]
e site of incinarator/container provided by the Municipal Corporation.
he contracior shall be responsible for any 10ss occuring due to shortage of manpower,
inadequate equipments Use of chemical and detergents of substandard guality and also
due fo taully workmanship in case of any damage 1o health, life of patients and nhospital
property efc. the contractor shall be liable for compensaiory damages.
|he contractor shall be responsible for fhefts of bathroom accessories / fittings, if any in ihe
area manned by them.
e Hospiial Authorities areé at liberty to ferminate the contract on observation of poor
performance at any given time/ notfice of one month.
The enfire open area and the built up areas will have to be cleaned/maintained sirictly as
per the charter of duties as indicated. The job of sanitation and dusting is to be carried out
on each floor and surrounding areas.
Any blockade in the drainage system should be removed immediately by using the
modern scientific gadgets or otherwise so as to keep the drainage system from the source
o SIP free from obstacles.
o conditional tender shall be accepted. The committee reserves right 1o accept of reject
ciny fender/ quotation withiout @ssigning any reasons thereof. The Successiul fendeer are
round to stick on the rates once quoted by them and once approved by the committee.
e successiul tenderer shall have to abide by the standard terms and conditions as (S1le!
Aowi in the J&K book of financial rules/ codes and the condifions as per the contracl.
e successtul tenderer shall be responsiple fof exaeculion of the confract in tull and shail
ot in any COse assign of sublel approved conlract or any part thereof o other party.
Penully 1o the fune of Rs. 5000/- on each occasion shall be imposed for any deviation from
controciucs coligation on ments of each case. I the contractor fails to render the services
e sotisiaction of hospital authosities in spite of iepeaied wornings/ imposition of ing
: 7 £DR JSecuiify Jepcsits/_with hoic=g of




e

nd Medical Education Depariment as G whole or even
Jebaring/black listing of the suppliers/ firms/ dealers. The eamest money shall be forfeited
i ile contractor withdraw Their tender or revise the prices of their offer within validity
period/ not comply the work order placed on them within the validity period of the offer.

efunded in favour of unsuccessful tenderer after finalizafion of
in case of successful tenderers and freated as security
npletion of the confract on submission of

other deposits in Health o

29. Ine earnest money shall ber
tender whereas it shall be retained
deposit 1o be refunded after the successful col
MNOC.

W0 Tne Frincipal, Govt. Med
all the fime to make full inspection etc. so as
confraetor,

11 The Successful tenderer shall have 1o abide b
approval of ithe contract for which an agreement shall have
JUDICIAL Stamp Paper with the concemed authorilies befor
coniract. The cost of the sfamp duty shall be borne by the tenderer.

omplaint register which will be made available

ical College / or his authorized representatives shall have assess i
to ensure the satisfactory functiening of the

y the terms and conditions of the NIT and the
to be executed on a NON -
e the alloiment of the

32, The approved contractor shall mainiain a €
to authorized officer /s as and when asked for.

detdiled on duty shall be submitted to the authorifies for 'On the

43 Dally roaster of the staff
spot’ inspection.

gal proceedings thaf may arise at any time shall be subject 1o the jurisdiction of J&K

34 e
Courts al Jammu only.

35 Any ofher condifion that is not indicated
medical Superintendent.

| College & its Associated Hospitals reserves the right for termina

ne month written nofice, if the services are found

award the contract to any other selected tenders

d excess expenditure incurred on

Jammu from his Security

here can be incorporated by the concerned

6. Principal, Govi. Medica flon

ol the contract at any time by giving ©
unsatistaciory and also has the right 1o
at the cost, risk and responsibilifies of contracior an
account af this will be recovered by Govih Medical College
Deposit or pending bill or by raising a separate claim.

on the part of the manpowser deployed by the confractor will

have fo be replaced by the confractor at his over
information to Medical

37 .f-.rwrniscor\ductfmisbehovior
nol be toleraled and such person will

costs, risks and responsibilities immediately, with wiritten

superiniendent concerned.

48, The personnel deployed by the Contract
of the administrafion..

39 |he payment would be made on monthly basis. The conira

or shall work under overall superyision & direction

ctor will ensure thal workers

engaged by him must receive their entitied wages en fime. In view of this, the following
procedure will be adopted. % I
a) Ceniractor shall pay their enlitlied wages on fhe last day of the monthn. <\ /i

b Payment to such workers musl be made by the service providers through cheque. To |

ensure these service providers will get o barnk accouni opened for every engaged A f

wOorker.
c) Inorder to ensure that such workers get their entitled wages on the last working day

of the month, the following schedule will be adhered fo:
il Monthly bill cycle will be from 24" day of the previous mo
current month.
g. Monihly bill as per above cycle, will be su
of the curent month.
d) The service provioer must engur
ther bonk account on ihe last working day of the mon
given any reloxation in this matier.

nth to 23« day of the |

bmitted by the service providers on 26 ‘ |

e that entitled wages of the workers are credited fo ‘
ih. Service provider will not be




e While submitfing the bill for the next month, he services provider must file @
certificate cerfifying the following.
A) Waoges of workers were credited fo their bonk accounts en (date]

B ESI confribution relating fo workers amouniing 1o Rs. __ was deposiied
on (date) (Copy of the challan enclosed) :
C) EPF contribution relating 1o workers amounting 1o Rs. was deposited

P M daie (copy of the challan enclosed)
D) He is complying with all statutory Labour Laws including Minimum wage Act.
il The service provider should submit the bill in accordance with the above time
schedule. In case, he fails o submit the bill by 26" of 1he month, even then he has 1o
make the payment io the workers on the last working day.

|. AREATO BE COVERED:
Govi. Medical College & Its Associated Hospitals as per the requirement of the Department.
Rates should be quolied per sq. feel floor area as under

Open area Rs. per sfl. = —\

| Indoor Area

 Rates.to b_eEFOTed in BOQ only

[t will be the responsibility of the approved contractor to keep drainage system up to STP and
Rain water pipes choke free all the times.

tending lenderers are advised fo inspect and examine the sites and its surroundings and salisty
nemsslves before submitting iheir tenders to the nature of the site. The nature of the site, the
deans of .access 1o the site, The accommaodation they may require and in general shall
Inemselves oblain all necessary intormation as 1o risks. contingencies and other circurnstance
which may influence or effect fheir tender. A fenderer shall be deemed fo have full knowleage
ol the sile whether he inspects it or not and no exira charges consequent on any
misunderstanding or otherwise shall be allowed. Submission of tender by a tenderer implies that
e nas read this nofice and all other confrac! documents has made himself aware of the scope
und specifications of the work 1o be done and local condifions and other facters having @

pewring wi the execution of the work.

SCOPE OF WORK

| Swesping and mepping of floor atea thrice in mMorning and wait snifts and at 1100/ w.m
in right shift for wards. wWhereas round fhe clock services are required for casually pliock
including Emergency OT. Recovery Ward. (emergency mopping /sweeping can be
ordered any time)

2 Cleaning of all foilefs in the given area all the fimes.

1 Coleciion iransportation and disposal ef all wastes twice in each shift or as pet the
ii=1a |9l Erment,

4 Cleaning of Walls, glass panes, removal of cobwebs, and washing of floor ared where
required. cleaning of rain water pipes.

5 Cleaning of the open ared of the premises and surroundings of the buildings Ingluding
cuiting of grass and wild growth, weeds elc.

6. Disposal of the waste trom the Hospital fo designated deposit areas.

/  Cleaning of Ceiling fans, wall fans etc.

¢ The scope of work COvers all the indoor/cutdoor areas of the premises including wiards
coridors, bathrooms., rooms eic.

&
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o o 1o | Particulars l Information to be Rermarks

3 Experience of running Sanifary services

4 Detalls regarding experience

Annexure "B"
TECHNICAL INFORMATION.
( TO BETYPED ON A LETTER HEAD OF THE AGENCY)

filled by the bidder.

| ‘ Monpoww on :ol1

No. of Supervisory staff and Sanitation staff

a. Sanitary workers=
D. supervisor=

| [In years) ]

| (name of organizations & experience in
| Years with support of cerfificates.)

note: Phioto coples of all necessary documents duly self attested must be attached for verification of
the iniormation provided.

[ Signature of the Bidder)
Name and address of ihe Bidder




et S e

Annexure “C"
( TO BE TYPED ON A LETTER HEAD OF THE AGENCY)
UNDERTAKING

The Principal

Govt. Medical College
& Assoclated Hospitals,
lamimu

Subject: Tender for providing Sanitation Services.

radaim,
| I/We hereby agree o abide by all terms and conditions laid down in tender document.
Y This is 1o cerlity that/We before signing this bid have read and fully undersiood all the
terms and conditions and instructions contained therein and underiake myseif/ourselves
abidle by the said terms and conditions.
3 |/We abide by the provisions of DGR rates, Contract Labour Act and ofher statuiory
provisions like provident Fund Act, ES| Act, Bonus, Graluity. Leave Relieving charges,

Uniform and Allowance thereof and any other charges applicable from time 1o fime.

I/we will pay the wages 10 the personnel deployed as per DGR rates as amended by the

Govermnment from time o time and shall be fully responsible for any violation.

ywe do hereby underiake that the complete sanitation of the GMC& Associaled

hospitals shall be ensured by our Agency. as well gs any other assignment considered by

the administration.

_ ( Signature of fhe Bidder)
( ’ Name and address of the Bidder

i
s

/N

i
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Annexure “A"
(TO BE TYPED ON A LETTER HEAD OF THE AGENCY]
TENDER FORM FOR PROVIDING SANITATION SERVICES

| Mame, address of Firm/Agency/Company: _ L,

Telephone No:

Reuistration No: e
Name, Designation, Address:

& W N

PAN no. issued by income Tax Department:

Provident Fund Account No:
£31 Code Number:
Delalls of Bid Security/Earnest Money deposit:

L

c. Amount: .

Demand Draft No:

= Dale of issue
3 )

Name of issuing Bank

Any other information: e =

s
A

Declaration by the bidder

s & fo cettity that |/we before signing this tender have read and fully undersfood all the ferms
4 conditions confained herein and undertake myselt/ourselves 1o abide by them.

( Signature of the bidder)




